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1. 
What is the support 
guide for immigrants 
on employment in  
Portugal?
The support guide on employment for im-
migrants in Portugal has arisen from the 
work carried out around the project Ready 
to Work (PT/2017/FAMI/263), co-financed 
by the Refuge, Immigration and Integration 
Fund (FAMI).

Ready to Work was developed in order to 
test the model of employment promotion 
for immigrants (who work for a company/
organisation or who have their own com-
pany/are sole-traders) which aims for full 
inclusion and automation. Those considered 
immigrants are people who do not have the 
Portuguese nationality but who live in Por-
tugal.  
 
 
 
 
 
 
 
 
 
 
 
 
 

This guide is intended to support immi-
grants in Portugal who are seeking employ-
ment, training and creating their own busi-
ness. It is intended to be a practical, useful 
and user-friendly guide for immigrants, and 
is divided into the following sections:

• Employment market (employment, voca-
tional training, and starting a business

• Support to job seekers, training, and busi-
ness course.

• Support in starting a business. 

• Frequently-asked questions regarding 
looking for employment, training and 
starting an independent company. 

• Factors which facilitate integration into 
the employment market.

• Prospects on the Portuguese employ-
ment market. 
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2. 
How does the 
employment market 
work in Portugal? 

Am I able to work in Portugal? 

1 > I entered Portugal illegally: NO. 

2 > I entered Portugal legally: YES

a. I possess authorised residency which al-
lows me to work: YES

If I don´t have a NISS yet (Social Security 
Identification Number), with authorised res-
idency a NISS can be attributed. 

In the case that I am granted an employ-
ment contract but do not have a NISS yet, 
the employment entity must request one 
for me and carry out the pending transac-
tion.

Service Agreement (“contrato de prestação 
de serviços”) or “Recibos Verdes” (green re-
ceipts): Register at the (tax office) “Finanças” 
as a sole-trader (“trabalhador independen-
te”), and take the proof of registration to 
Social Security. 

b. I don’t have authorised residency, 

It is possible to obtain authorised residency 
to carry out a professional activity if:

b1. You have a work contract which complies 
with the law and is registered with Social 
Security. 

b2. A company commits to providing you 
with an employment contract. 

b3. Sole-trader or entrepreneurial immi-
grant: the company is incorporated legal-
ly-speaking, the start of activity is declared 
along with the fiscal administration and so-
cial security as an individual person or with a 
service agreement to practise a liberal pro-
fession. Register in the tax office “Finanças”as 
an independent worker and take the proof 
of registration to Social Security. 

Please note: In certain special circumstanc-
es, it is possible to obtain authorised resi-
dency for non-employment purposes but 
which allow the practise of professional 
activity. 
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3. 
Employment Support 
Services in Portugal 
Because there are various services which 
offer support to migrants looking for em-
ployment, training and initiating their own 
businesses in Portugal, we will provide infor-
mation about the main ones. 

To make it easier for retrieving information, 
this section is divided into four main areas: 
Integration, Employment, Training and Ini-
tiation of Companies, Education, Cross-Sec-
tional Services and Social Support. 

3.1. 
INTEGRATION

3.1.1. 
National Support Centre of 
Immigrant Integration (CNAIM 
- Centro Nacional de Apoio à 
Integração de Migrantes)

The CNAIM offer various support services 
to immigrants in the same space, including 
the following: 

• Foreign and border services

• Social Security 

• Authorisation for working conditions

• Ministry of Health

• Ministry of Education 

CNAIM Algarve

Mercado Municipal, 1st floor, Largo Dr. 
Francisco Sa Carneiro 8000-151 Faro

Opening hours: Mon-Fri 08:00-17:00

CNAIM Lisbon  
Rua Alvaro Coutinho, 14, 1150-025 Lisbon 
Opening hours: Mon-Fri 08:00-17:00

CNAIM Porto 
Av. de Franca, 316, Edificio Capitolio, 4050-
276 Porto 
Opening hours: Mon-Fri 08:00-17:00 

Website: http://www.acm.gov.pt/

E-mail: informacoes@acm.gov.pt 

3.1.2. 
Network of Local Support Centres 
for Immigrant Integration (CLAIM - 
Centro Local de Apoio à Integração 
de Imigrantes)

CLAIM provides support in the entire pro-
cess of integration, from accommodation to 
immigrant integration on a local level. 

Support and general information on a wide 
range of subjects is offered here, such as 
regularisation, nationality, family regroup-
ing, housing, voluntary return, work, health, 
education, among other daily questions. 
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To find your nearest CLAIM centre click the 
following link:

http://www.acm.gov.pt/contactos

On this page you will need to select 
two options in order to find the closest 
location to your current address:

1. Select your district of residency 

2. Put a tick in the CLAIM option

The nearest CLAIM centre will be displayed 
on the screen. 

3.1.3. 
Immigrant Support Line 

The Immigrant Support Line aims to re-
spond to immigrant questions on the 
telephone. Calls can also be redirected 
to the services which can answer specific 
questions. 

The Immigrant Support Line service is cur-
rently available in nine different languages 
and is free of charge (except for the cost 
of the phone call).  

The operating hours are from 9A.M. to 
7P.M., from Monday to Friday. 

Landline number: 218 106 191 

Mobile number: 808 257 257 

3.1.4. 
Immigrant Support Line

The Telephone Interpretation Service is 
useful in various situations like when ac-
cessing different services and structures 
which only speak Portuguese. 

This service allows the Service Provider 
agent, the interpreter and the immigrant 
to speak simultaneously on the telephone. 

This service is free of charge apart from 
the cost of the telephone call.  

The operating hours are from 9A.M.  
to 7P.M., from Monday to Friday. 

Landline number: 218 106 191 

Mobile number: 808 257 257 

 
3.2. 
EMPLOYMENT/
VOCATIONAL TRAINING/
ENTREPRENEURSHIP

3.2.1. 
Employment Centre 
(“Centro de Emprego”)

The Employment Centres are part of the 
Institute of Employment and Vocational 
Training (“IEFP – Instituto de Emprego e 
Formação Profissional”), which is an entity 
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responsible for employment and profession-
al training on a national level. 

The Employment Centres dispose of various 
forms of support, notably: 

• Job seeking

• Seeking of training courses

• Recognised qualifications

• Starting a business. 

The IEFP has a network of employment 
centres (“centros de Emprego”) across the 
country. 

In the case of unemployment, you should 
visit an employment centre to sign up for 
unemployment benefit should you be enti-
tled to do so.  

Telephone number: 300 010 001, open from 
8A.M. to8 P.M. on business days.

To find your nearest IEFP office go to  
http://www.iefp.pt/redecentros which 
is where you can access the network of 
services for each geographic area. 

3.2.2. 
Professional Insertion Services 
Office (“GIP -  Gabinete de Inserção 
Profissional”)

GIP’s are local offices which offer support 
to people in search of employment, profes-

sional training and/or looking to establish 
their own company. 

Since GIP’s make up part of the Institute of 
Employment and Vocational Training (IEFP), 
they offer services which support employ-
ment, vocational training and/or establish-
ing an independent company by means of 
working closely with the unemployed who 
wish to work in Portugal, and even those 
with no previous professional experience. 

There is even a group of GIP’s which works 
specifically with immigrants - the GIP Im-
migrant Network - for those considered to 
have specific characteristics. 

To find your closest GIP go to https://www.
ieft.pt/gabinetes-de-insercao-profissional, 
and select the region where you live to 
access a document with a list of addresses 
of various GIP’s.

For further information go to https://www.
iefp.pt/gabinetes-de-insercao-profissional

3.2.3. 
Other Employment, Vocational 
Training and Business Creation 
Offices

Across the country there are various offices 
offering support for employment, training 
and business creation; however, there is not 
a site where this information is systema-
tised.
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These offices operate in central zones, and 
urban parishes and councils, meaning that 
this support is available in different local 
areas. However, since this information is 
not systematised onto one site, it is rec-
ommended that you seek advise from the 
parish councils or local associations about 
other offices offering employment, voca-
tional and business creation support. 

3.2.4. 
Qualifications and Vocational 
Education Centres (“Centros 
Qualifica”)

Centros Qualifica effectuate the processes 
of recognising educational or professional 
qualifications which can help to improve 
employability, offering vocational training 
in subjects which are in high demand by 
employers.  

Telephone number: 707 200 030 

To find your nearest Centro Qualifica 
go to: https//www.qualifica.gov.pt/#/
pesquisaCentros. Select your local council 
to find out which Centro Qualifica you 
should attend. For more information visit 
https://www.qualifica.gov.pt/#/

3.2.5. 
Working Conditions Authority 
(“ACT -  Autoridade para as 
Condições do Trabalho”)

The Working Conditions Authority is an 
entity whose main mission is to promote 
health and safety in the workplace and to 
supervise the compliance of legal frame-
work. 

In the case in which labour rights are 
breached, the ACT should be informed so 
that the compliance with legal legislation 
can be evaluated.  

For a face-to-face service go to http://
www.act.gov.pt/(pt-PT)/SobreACT/
Contactos/Paginas/default.aspx and verify 
which centre is closest to your area of 
residence. 

Face-to-face service: Monday to Friday 
9A.M. to 12P.M. and 2P.M. to 5P.M. 

Telephone number: 300 069 300 - Monday 
to Friday 9:30A.M. to 12P.M. and 2P.M. to 
5P.M.

For further information go to http://www.
act.gov.pt/
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3.3. 
EDUCATION

3.3.1. 
Courses in Portuguese 

To learn how to speak and write in Portu-
guese you can attend training courses pro-
vided by different institutes (IEFP, schools, 
associations, etc.). 

There are courses in Portuguese adapted 
for different levels of oral and written com-
prehension. One of these programs is the 
PPT - Portuguese for Everyone. The PPT is 
a free and certified course which teaches 
reading and writing in Portuguese, which 
is one of the requirements for nationality, 
permanent residence and/or long-term resi-
dence (such as the A2 certification). 

For those who do not know the Portuguese 
alphabet, there are literacy courses which 
aim to teach participants basic written and 
spoken Portuguese. 

For further options than those already men-
tioned, you can contact the Professional 
Insertion Services Office (GIP) or other em-
ployment support offices, to find out about 
the courses which you can sign up to.  

Immigrant Support Line: 808 257 257 - 218 
106 191

For more information go to  
https://www.iefp.pt/

3.3.2. 
Qualifications Support Office (“GAQ 
- Gabinete de Apoio à Qualificação”)

This office provides information on the rec-
ognition of academic or professional qual-
ifications obtained outside of Portugal, so 
that they can be recognised by employers 
and educational entities.  

Telephone number: 218 108 100 

https://www.acm.gov.pt/pt/-/como-
obter-reconhecimento-de-qualificacoes-
estrangeira-1

3.4. 
TRANSACTION OTHER 
SUPPORT SERVICES

3.4.1. 
Social Security

Social Security offers various forms of so-
cial support which can be fundamental in 
obtaining and maintaining employment as 
well as in cases of unemployment. To find 
out which kind of support you are entitled 
to, you can make a request to Social Security 
in order to be attended to. Social Security 
offers two kinds of assistance: 

• Face-to-face assistance

• Telephone assistance on the Social Securi-
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ty Direct Line which offers two types of 
support:

• Personalised assistance through 
which information relating to subsi-
dies benefits, provisions and issues 
regarding workers and employment 
entities is provided.

• Automatic assistance through which 
information is provided on the values 
and dates of family benefit and social 
support payments, such as in the case 
of the Unemployment Benefit. 

The support provided is varied and can be 
financial, such as income support or child-
care support.  

Social Security Direct Line - 300 502 502 

Working Hours of Telephone Assistance: 
24 hours a day, 7 days a week. 

Working Hours of Face-to-face Assistance: 
working days 09:00-18:00. 

For more information go to http://www.
seg-social.pt/inicio

3.4.2. 
Tax Office (“Finanças”)

The Tax office “Finanças” (recognised by 
the Tax Authority) is an entity which is in 
charge of tax collection in Portugal. 

Any question relating to the fiscal situation 
of an individual or company is dealt with  
the Tax Office, either through face-to-face 
assistance or the online portal, enabling 
quick access to your fiscal situation. The 
Tax office “Finanças” also delivers a variety 
of functions regarding employment, such 
as:

• Tax Payments

• Tax Return

• Emission of “Ato Isolado” (Isolated 
Act)/”Recibos Verdes” (green receipts), 
and more. 

Telephone number: 217 206 707

For more information visit http://www.
portaldasfinancas.gov.pt/at/html/index.
html

For face-to-face assistance go to https://
www.portaldasfinancas.gov.pt/pt/
contactosEbalcao.action to find your 
nearest Tax Office. 
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3.4.3. 
Social Support

In Portugal there are various organisations 
which provide useful services for job seek-
ers (or for those already in employment 
have a job), people looking for vocational 
training or to create their own business. 

Currently there isn’t a website providing in-
formation about the collectivity of these or-
ganisations, so it is advised to seek guidance 
from the Social Department in local council, 
or from the various social organisations 
which exist throughout the country. Some 
examples of support include legal advise, 
Self Assessment tax returns, etc. 

Since one of the biggest concerns for work-
ing mothers and fathers is finding a child-
care placement, it is advised to use the “Car-
ta Social” (Social Charter) search engine. 

By searching with the “Carta Social” , you 
will be given access to a network of equip-
ment and services on a national level.  

Follow this link: http://www.cartasocial.pt/
index2.php, select your area of residence 
and the type of assistance you require (for 
childcare, select “Infância e Juventude/
Creche” (Infancy and Youth/Creche) in order 
to gain quick access to all of the services 
which are available in your geographic 
area, as well as the respective contacts and 
opening hours. 

For more information go to http://www.
cartasocial.pt/
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4. 
Business Creation in 
Portugal 
In Portugal there are various programs and 
entities which assist the creation of busi-
nesses. Although there are various entities 
which provide services in this area, there is 
no sole website where this information is 
centralised. 

The main forms of support in the creation of 
businesses are the following:

• Courses in Entrepreneurship 

• Financial Support

• Technical Support (carried out by special-
ised technicians who assist in creating and 
consolidating the business). 

In the case of people who are unemployed 
and registered with the “Centro de Emprego” 
(Employment Centre), the IEFP offers various 
programs and support to people who wish 
to create their own business. The support 
varies according to age, time of unemploy-
ment and the type of project which is pre-
sented, as shown in the table on the next 
page: 
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Creation of 
Independent 
Business

Business 
Creation Microcredit

Youth 
Investment

Technical 
Support

Description Financial 
support to an 
equal value 
of anticipated 
loans of the 
unemployment 
subsidy benefit

Financial support 
for small business 
projects (for profit) 
with access to 
credit lines granted 
by banks 

Financial 
support for 
business 
creation 
projects giving 
access to 
credits of small 
amounts

Financial 
support for 
business 
creation for 
unemployed 
youths

Technical 
support 
for co-
founders/
founders of 
businesses 

Time of 
Unemployment

• Involuntary 
unemployment 
for those regis-
tered up to 9 
months or less

• Other cases of 
unemployment 
registered for 
longer than 9 
months

Priority to those 
signed up to the 
IEFP for longer 
than 4 months. 

Age Youths looking 
for their first 
employment 
between the ages 
of 18 and 35

Priority to the 
unemployment 
age group 16-34

Youths 
between 
18-30 

You can find more detailed information on the IEFP website regarding this topic. 

It is advised to contact the GIP Professional Insertion Services Office or other offices providing 
employment support, to find out about courses which you can sign up to. 

For more information go to https://www.iefp.pt/empreendedorismo 
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Beyond the incentives provided by the IEPP, 
there are other entities and programs which 
promote entrepreneurship, some of which 
are described in the following bullet point. 

4.1.1. 
Entities and programs which 
promote entrepreneurship and 
business creation

• National Association of Young Entrepre-
neurs (“ANJE - Associação Nacional de Jo-
vens Empresários”)

The main mission is to inform and accompa-
ny people developing a business idea or who 
have already created a company. Various 
forms of support are available, including the 
creation of your business and legal support. 

For more information go to http://www.anje.
pt/portal/empreendedorismo-apoios

• The Right to Credit National Association 
of Management (“ANDC – Associação Na-
cional de Direito ao Crédito”)

The main mission is to inform and offer sup-
port to people in the development, demand 
for funding, in partnership with the national 
banks. 

The association monitors closely the process 
from preparing the business plan to the re-
imbursement of funding. 

For more information go to http://www.mi-
crocredito.com.pt/

• The Antonio Sergio Corporative for Social 
Economy (“CASES - Cooperativa António 
Sérgio para a Economia Social”)

Supports the constitution and reinforce-
ment of non-profit entities - associations, 
companies, foundations and mutual societ-
ies (these entities constitute the sector des-
ignated to Social Economy). 

Telephone number: 213 878 046/7

E-mail: cases@cases.pt

For more information go to 
https://www.cases.pt

• Migrant Entrepreneurship Program 
(“PEI -  Programa Empreendedorismo Imi-
grante”)

The PEI - a project promoting immigrant en-
trepreneurship -  is intended to incentivise 
entrepreneurship in migrant communities. 
This program organises a diversity of train-
ing in the area of entrepreneurship, from 
workshops, consultancy and a course which 
supports business creation.  

Telephone number: 218 106 100

E-mail: gaem@acm.gov.pt

 
For more information go to https://www.
acm.gov.pt/pt/-/programa-de-empreendedoris-
mo-migrante-pe-1 
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REFUJOBS - High Commissariat for 
Migrants (“ACM – Alto Comissariado  

para a Migração”)

This program offers support to citizens 
with refugee status who speak the Por-
tuguese and/or Arabic language(s), in the 
development of a business idea that they 
wish to implement in Portugal. 

Throughout the program, participants 
have access to technical support and docu-
mentation support, translated into Arabic.  

National Centre of Migrant Support - 
CNAIM Lisbon

Address: Rua Alvaro Coutinho, 14, 1150-
025

Telephone: 218 106 100

E-mail: gaem@acm.gov.pt

For more information go to https://www.
refujobs.acm.gove.pt/pt/autoemprego/
participe-em-acoes-de-capacitacao 

4.1.2. Bank Credit

There are various bank institutions which 
grant (micro) credit, each defining the 
terms of the loan. 

It is usual that the credit is granted, as a 
maximum, up until the date of validity of 
the Temporary Residence Authorisation, 
and requires a Declaration of Indepen-
dence from Debt at the Social Security of-
fice, as well as a guarantor (person respon-
sible for paying off the loan in the case 
that the contractee does not pay).  
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5.  
Frequent questions 
about employment, 
vocational training and 
business creation
This section presents a selection of ques-
tions which are frequently asked by mi-
grants in Portugal, in the following areas:

5.1 
Integration

5.1.1. 
Where can I go to find out about 
the services which offer support to 
immigrants who are looking to stay 
in Portugal for a certain amount of 
time?

The CLAIM offers face-to-face help. In you 
are in Lisbon, Porto or Faro you can go to 
the CNAIM National Support Centre for Immi-
grant Integration. You can also contact the 
Immigrant Support Line over the telephone. 

You can also use the mobile phone appli-
cation MyCNAIM, which is a tool offering 
support to immigrants, where you can ac-
cess information about the various services 
provided by the ACM (High Commission  
for Immigrants). This application is avail-
able in Portuguese, English and Arabic  
and can be downloaded from PlayStore 

(Android) or App Store (iOS). 

With MyCNAIM you can access information 
about the various services available to you 
at the ACM including access to the Portu-
guese nationality, work, recognised equiv-
alents in academic qualifications, learning 
the Portuguese language, as well as other 
useful information regarding your integra-
tion in Portugal. 

5.2. 
Work
When I arrive in Portugal is it possible to 
start working straight away?

See point 2

Do I need to be a legal immigrant in order 
to work? 

See point 2

5.2.1. 
What are the rights and 
requirements of foreign workers?

A foreign worker which is authorised to 
work in Portugal benefits from the same 
rights as Portuguese national workers. 
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5.2.2. I need support in looking 
for employment or vocational 
training. Where should I go for 
assistance? 

You can go to the GIP Office. 

As well as the GIP network, there are other 
offices offering support to job seekers, voca-
tional training and business creation. To find 
out where they are located go to your local 
council office or to the social program in 
your area of residence. 

5.2.3. 
How much can you earn in 
Portugal?

This depends on the professional activity, 
experience and academic qualifications of 
each individual. By law in Portugal there 
is a minimum wage which is equivalent to 
the lowest salary that a person can earn in 
full-time work (between 35 and 40 hours 
per week). The minimum wage is updated 
every year and is 580 Euros as of January 
2018. 

Usually, wages are paid on a monthly ba-
sis. There is a group of professions which 
has its own pay scale, meaning that the 
individuals who practise these professions 
receive their pay according to this table. In 
all other cases, wages are negotiated upon 
directly with the employer. 

5.2.4. 
Is it possible to work for just a part 
of the day or for some hours?

The number of working hours is defined 
directly with the employer. The majority 
of employers in Portugal require 35 to 
40 hours of work per week for full-time 
positions, but it is possible to work half or 
part-time. 

5.2.5. 
What is the maximum weekly 
working time in a regular position 
of employment? What is the usual 
working rest period?

The usual working time in full-time em-
ployment must not exceed 8 hours on a 
daily-basis or 40 hours on a weekly-basis. 

The Labour Code stipulates that employ-
ees must receive one day of rest per week. 

5.2.6. What types of contracts are 
there in Portugal? 

There are various kinds of employment 
contracts. Here are the most common 
ones: 

• Fixed-term employment contract (“con-
trato a temos certo”): a contractual rela-
tionship between the employee and the 
employer with the objective of carrying 
out a specific function, for a specific 
amount of time. 
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• Indefinite duration contract of employ-
ment (“contrato a temos incerto”): a 
contractual relationship between the 
employee and the employer with the ob-
jective of carrying out a specific function, 
for which the actual duration of the con-
tract has not been agreed in advance. 

• Open-ended contract of employment 
(“contrato sem temos”): a contractual re-
lationship between the employee and the 
employer with the objective of carrying 
out a specific function, for which the end 
date has not been defined.

• Part-time contract of employment (“con-
trato a tempo parcial”): used for carrying 
out functions with a schedule of up to a 
maximum of 75% of the usual 40-hour 
working week. 

• Domestic worker employment contract 
(“contrato de emprego doméstico”):  (de-
termined or undetermined): a contract for 
a domestic worker or helper who works 
within the employer’s household. 

5.2.7. 
How long is the probation period 
in indefinite duration contracts of 
employment?

This depends on the function being carried 
out. Usually, the probation period is 90 days 
but it can be up to 180 days in more complex 
roles such as technicians, management, etc., 
or 240 days for roles in upper management. 

5.2.8. 
How long is the probation period in 
fixed-term contracts?

As in the previous case, it depends on the 
function being carried out. Usually, the 
probation period is 30 days for 6 month 
contracts or 15 days for contracts under 6 
months. 

5.2.9. 
Am I only able to work if I have an 
employment contract? 

No. There are other legal options for prac-
tising professional activity or providing a 
service, which are:

• “Recibos Verdes” (green receipts): for 
those carrying out a professional activ-
ity or providing a service to a company 
without a contract of employment or any 
kind of legal equivalent. Before emitting 
a green receipt it is necessary to declare 
your fiscal activity at the tax office (“Fi-
nanças”) - in other words, inform the tax 
office (“Finanças”) that you will carry out a 
professional activity or deliver a service 
from your chosen given date. 

• One-off freelance work: for those pro-
viding services or sales, effectuated in a 
sporadic and unforeseen manner, which 
cannot represent more than 50% of the 
remaining income earned by the individ-
ual. 
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Both options are emitted electronically via 
the tax office’s (“Finanças”) online portal. 

5.2.10. 
When I am given my salary, does 
the value correspond exactly to 
the amount I will get paid?

Any working individual, regardless of being 
self-employed or employed by an employ-
er, needs to deduct income tax for social 
security (“Segurança Social”) and the tax 
office, depending on the salary. 

5.2.11. 
Why do I need to deduct income 
tax for social security and the tax 
office?

Income tax deductions for social security 
and the tax office (“Finanças”) are obliga-
tory. 

Social security acts as a savings service 
managed by the State, through which 
everyone contributes and everyone can 
access specific social support. There are 
certain cases in which it isn’t necessary to 
deduct anything, depending on the salary 
received, for which you must make an ap-
plication to the specific entity. 

Personal Income Tax is paid to the tax office 
(“Finanças”) for State funding. The tax re-
ductions made are in accordance with the 
salary received. 

5.2.12. 
When I emit “Recibos Verdes” 
(green receipts) or declare one-off 
work do I need to pay VAT?

It is possible that it is not required to pay 
VAT - Value Added Tax (IVA - Imposto sobre 
o Valor Acrescentado) (in Portugal some 
are entitled to tax exemption), depending 
on the professional activity practised and 
how much is earned on an annual basis. 

The possibilities are: 

• “Recibos Verdes” (green receipts) (sim-
plified regime): there are two regimes, ac-
cording to the annual amount received:

• Tax exemption for those who apply 
to one of the following situations:

• Certain professions which are indica-
ted on a list available online (to find 
out if you are exempt you must read 
the legislation, making sure that it is 
the most up-to-date version). 

• When the annual income generated 
from the provision of services from 
the previous year is inferior to 10,000 
Euros.

• Normal VAT (“IVA”) arrangements, 
when the annual income generated 
from the provision of services from 
the previous year is superior to 10,000 
Euros. In this case it is necessary to 
make a tax return each trimester. 
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• One-off freelance work: it is necessary to 
pay VAT (“IVA”) up to the last day of the 
following month from the date in which 
the fiscal activity has been concluded. You 
can make the payment directly at the tax 
office “Finanças”or by emitting a payment 
slip payable by cash machine to the tax of-
fice (“Finanças”). 

5.2.13. What is the simplified 
system for “Recibos Verdes” (green 
receipts)?

At the tax office (“Finanças”), the simplified 
system for “Recibos Verdes” (green re-
ceipts) means that an individual does not 
need to hire an accountant to process their 
accounting. 

However, in order for an individual to pro-
cess their own accounting, their brut income 
must be inferior to 200,000 Euros. 

Unless indicated otherwise to the tax office 
(“Finanças”), the simplified regime will be 
applied. Should you prefer an organised 
accounting method, you must make a for-
malised request. 

5.2.14. When I emit “Recibos 
Verdes” (green receipts) or declare 
one-off work do I need to pay IRS 
-  Imposto sobre Rendimentos 
Singulares (Income Tax)?

Yes: a percentage of tax may be withheld 
according to the yields obtained. 

No: if you are entitled to tax exemption. In-
dependent workers whose income derived 
from “Recibos Verdes” (green receipts) does 
not exceed 10,000 Euros in the previous 
fiscal year, or who, according to their esti-
mation will not exceed this value in the year 
following the start of their professional ac-
tivity, are exempt from paying IRS. 

5.2.15. 
When emitting “Recibos Verdes” 
(green receipts) or declaration of 
”Ato Isolado” (one-off work) do 
I need to pay “Segurança Social” 
(Social Security contributions)? 

No: if covered by the tax exemption regime, 
applicable in the following situations:

• When initiating a fiscal activity for the first 
time and for the first 12 months to follow. 
In the case where you cease fiscal activity 
during the first 12 months, the count goes 
from the first day when you recommence 
activity, if this happens in the following 12 
months after having stopped. Despite the 
possibility of being exempt, you can make 
a request for Social Security to make de-
ductions. 

• When you have paid tax contributions for 
the period of one year which are equal or 
inferior to the value of the Social Support 
Index (IAS). 

• When you simultaneously perform a pro-
fessional activity as employee, so long as 
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it complies with legal requirements.

• When in other legal situation such as re-
ceiving a pension. 

In the case that you would like to request 
exemption, you should fill in the Social 
Contributions Exemption Application for 
Independent Workers and hand it into a 
“Segurança Social” (Social Security) centre, 
or fill it in online via Social Security Direct 
and attach proof of your monthly income 
as an independent worker. 

Please note: From January 2019 the rules 
will be updated! Taxpayers entitled to an 
exemption on their tax return may pay 
contributions on their dependent work 
with “Recibos Verdes” (green receipts). It 
will depend on the income amount. 

Yes: in all remaining cases. 

5.2.16. 
If I emit “Recibos Verdes” (green 
receipts), what is the value of 
tax deductions that I will pay 
to “Segurança Social” (Social 
Security)? 

“Segurança Social” (Social Security) is cal-
culated in different values, based on a slid-
ing scale, which are defined depending on 
annual income. 

“Segurança Social” (Social Security) will 

notify the taxpayer which scale applies to 
them. Should you choose to appeal against 
the scale of Social Security allocated to 
you, you can make the request within the 
timeframe indicated on the notification. 
Your request can only be reconsidered up 
to two scales either side of the one allocat-
ed to you. 

It is possible to make this request in Febru-
ary and June each year. 

5.2.17. 
What are the advantages of using 
the online portals of “Segurança 
Social” (Social Security) and the 
“Finanças” (tax office)?

Access to the different governmental 
online platforms, notably to “Segurança 
Social” (Social Security) and the “Finanças”  
(tax office), are aimed to facilitate people’s 
access to services and information. Access 
to these platforms is essential for emitting 
“Recibos Verdes” (green receipts) or de-
claring “Ato isolado” (one-off work), for ex-
ample, or verifying whether employment 
entities make Social Security deductions or 
not. 



25

5.2.18. 
What are the passwords of the 
“Segurança Social” (Social Security) 
and “Finanças” (tax office) online 
platforms for?

On the Social Security Direct (“Segurança 
Social Direta”) online portal you can find 
many services such as family benefit 
(pre-natal, children and youths), maternity/
paternity allowance, or childcare for chil-
dren/grandchildren. 

The password for the “Finanças” (tax office) 
online platform is required for declaring 
IRS and validating invoices. On top of 
these functions you can also consult your 
electronic agenda which provides notifi-
cations on your fiscal situation, like for 
example, tax payment deadlines and even 
retrieving your “Recibos Verdes” (green 
receipts) and “Ato Isolado”  
(one-off work). 

5.2.19. How can I access my password to 
the “Segurança Social” (Social Security) 
and “Finanças” (tax office) online platforms?

• Password for Social Security Direct (“Se-
gurança Social Direta”):

Via the website https://app.seg-social.pt/ptss/
gus/Adesao?dswid=3222 it is possible to reg-
ister with Social Security Direct with your 
NISS and other personal information such as 
your address. 

• Password for the “Finanças” (tax office) on-
line portal (Portal das Finanças):

Via the website https://www.acesso.gov.pt/
unauthed/novoUtilizadorForm?partID=PFIN&-
path=/at/html/index.html it is possible to 
register with the tax office “Finanças” online 
portal. You need to enter your fiscal num-
ber, address, telephone number, and other 
information. 

5.2.20. 
What should I do if I think that the 
labour legislation or my working 
rights are not being respected?

You should contact the Working Conditions 
Authority (ACT) to understand the best way 
to proceed. 

5.2.21. 
If I am unemployed, am I entitled to 
some kind of income support? 

Yes. If you have made Social Security contri-
butions, for a legally-defined period of time, 
or if you are registered with the IEFP, you 
are entitled to unemployment benefit.

5.2.22. 
How can I access unemployment 
benefit?

You need to go to one of the IEFP employ-
ment centres (“centro de emprego”) in order 
to obtain the unemployment benefit in the 
period of 90 consecutive days following the 
date of unemployment. You will receive a 
notification to let you know if your applica-
tion has been accepted. 
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5.2.23. 
How much is the unemployment 
benefit?

This depends on the number of months 
you made Social Security contributions 
since the last time you were unemployed. 
The duration of payments depends on the 
age of the recipient. 

5.3. 
Vocational Training 

5.3.1. 
Can I access vocational training in 
Portugal?

Yes, according to the academic level, quali-
fications and age of each individual. 

To participate in a training initiative it is 
necessary in most cases to supply a qualifi-
cations certificate so that your level can be 
assessed. 

5.3.2. 
What kind of vocational training is 
there in Portugal?

In Portugal there is vocational training for 
each level of education. For people who 
do not know how to read or write in Portu-
guese there are literacy courses. 

You can choose from different types of 
training according to your main objective:

• Increase the level of education

• Increase knowledge in a specific area

• Increase knowledge in a specific area 
and level of education simultaneously

5.3.3. 
Is training free or paid for?

Both are possible which is why you should 
ask for the terms and conditions from the 
entity providing the course. 

For unemployed people signed up to the 
IEFP they are entitled to free courses. 

5.3.4. 
What should I do to be able to 
attend a course in Portuguese? 

You should sign up to a course in Portu-
guese. There are free and paid courses, so 
you should confirm directly with the entity 
providing the course to find out if there is 
a cost.

This training is available to legal migrants 
in Portugal over the age of 18, employed 
or unemployed. 

Portuguese courses are available to all asy-
lum seekers as long as they are registered 
with the IEFP. To sign up it suffices to pro-
vide the declaration of application for in-
ternational protection from the Foreigners 
and Border Service office (SEF). 
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5.4. 
Business Creation

5.4.1. 
Am I able to establish my own 
company in Portugal?

Yes. 

5.4.2. What kind of support is 
available to me?

There are various types of support, financial 
and others, for those who wish to open their 
own company. See point 4. Business Cre-
ation in Portugal.

5.5. 
Education

5.5.1. 
Am I able to attend school in 
Portugal?

School attendance is obligatory for children 
between the ages of 6 and 18 years of age. 

In Portugal there are different kinds of 
obligatory education. For example, if you 
are born between 1937 and 1980 school 
attendance is obligatory from age 6, but for 
pupils registered in the academic year of 
2009/2010, school attendance is obligatory 
from ages 12 to 18. 

For citizens over 18, there are various hy-
pothesis for increasing and recognising the 
level of education, as explained in point 3.2. 

5.5.2. 
Are my academic qualifications 
recognised in Portugal?

They are valid as long as your qualifications 
certificate is recognised. 

5.5.3. 
What should I do to ensure that 
my academic qualifications are 
recognised in Portugal?

The validity process depends on the number 
of years studied and in the area of study. 

• If you have completed 12 full years of 
school education you can obtain a regu-
lated qualifications validation from the 
Qualifications Centre (Centro Qualifica). 
Following the validation of your qualifi-
cations you can obtain a certification for 
the 4th, 6th, 9th or 12th year of school 
education. In some cases you can also pro-
vide a certified translation of your qual-
ifications certificate(s) to the Consular 
Services in your area of residence, making 
the request for your qualifications to be 
recognised. 

• If you have a higher education qualifica-
tion, you can take the certificate to the 
education support office of the High 
Commissariat for Migrations (ACM) for 
more concrete information. 

At the Centro Qualifica it is also possible to 
effectuate a process of professional certifi-
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cation in certain professional areas. 

5.6. 
Social Benefits

5.6.1. 
What social benefits am I entitled 
to if I attend training by the IEFP?

Foreign citizens are entitled to social bene-
fits if they have been living in Portugal for 
at least five consecutive years. 

There are various forms of support linked 
to training, but there are specific benefits 
according to the type of training. Here are 
a few examples of possible benefits:

• Lunch subsidies, for a minimum pres-
ence of 3 hours per day

• Transport costs

• Childcare subsidies (ex. Creche, nurse-
ries, etc.)

• Training grants, for those who do not 
receive Unemployment Benefit or Social 
Integration Income (“RSI – Rendimento 
de Inserção Social”)

5.6.2. 
If I have children, how can I find 
out about available childcare 
placements for whilst I am at work 
or studying?

In Portugal there are various childcare en-
tities. The information about these entities 
cannot be found on one specific website 
but you can find out more information via 
“Carta Social”.

To consult “Carta Social” go to http://www.
cartasocial.pt/ and enter the geographic 
area for which you wish to receive more 
information, select the intervention area 
“Crianças e jovens” (Children and Youths), 
and select which option best fits your re-
quirements:

• Creches: for children between 4 months 
and 3 years of age

• “Ama”(Childminder): for children up to 3 
years of age

• “Estabelecimento de educação pré-es-
colar” (Pre-school education establish-
ments): for children from ages 3 to 6 
years of age

• Centro de ATL -  Atvidades de Tempos Li-
vres: extra-curricular activity centres 



29

6. 
Factors facilitating 
integration into the 
employment market in 
Portugal
Integration into the Portuguese employ-
ment market may be facilitated or limited 
depending on various factors. Below are 
some of these factors.

6.1. 
Knowledge of the language
Knowing how to read and write in the lan-
guage of the host country where the immi-
grant is living is essential for integration and 
carrying out daily tasks. 

On the other hand, it is not necessarily 
essential to be able to talk and write in 
Portuguese in order to find employment, 
but being able to communicate in a com-
mon language with the team you work with 
facilitates professional integration. There 
is no official data, but it is generally more 
likely for a Portuguese-speaking person to 
be hired than a non Portuguese-speaking 
person. 

The probability of being called to an inter-
view is also higher and it also means that 
the immigrant is able to express in their own 
words their motivation and background.

With regards to vocational training, partici-
pants are required to have a level of spoken 
and written Portuguese allowing them to 
understand the content of the course, par-
ticipate in group discussions and execute 
written tasks. 

Knowledge of the language is very import-
ant in social-cultural inclusion, avoiding risk 
of exclusion, isolation and even discrimina-
tion. 

6.2. 
Access to online services
Information and technology are additional 
tools which facilitate integration, giving im-
migrants access to a selection of useful ser-
vices on both a professional and social level. 

In Portugal such digital services are becom-
ing indispensable, not only because they 
serve for making declarations and accessing 
information in real time, but also because 
some options are only available online (e.g. 
emitting “Recibos Verdes” (green receipts)). 

6.3. 
Labour and immigration law 
knowledge
A common obstacle in professional integra-
tion amongst immigrants is employers’ lack 
of knowledge regarding the immigration 
law, which allows immigrants to work as 
explained in point 1. Presenting employers 
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with a printed version of your legal doc-
uments may help to remove any distrust 
with regards to the legality in the profes-
sional integration of immigrant citizens. 

6.4. 
Professional experience in 
Portugal
Many immigrants often have extensive 
professional experience but this isn’t nec-
essarily an advantage in the Portuguese 
employment market.

Professional experience, or frequent train-
ing within Portugal itself are considered 
to be of higher value amongst Portuguese 
employers. For this reason, accepting a job 
opportunity in a different field of work to 
your preference could be a very good way 
of gaining experience in Portugal, demon-
strating your competencies and achieving 
professional goals in a shorter period of 
time. 

6.5. 
Recognising Formal 
Qualifications
Some immigrants have a level of school 
education and qualifications which are not 
recognised in Portugal. 

The process of getting qualifications rec-
ognised can be extremely time-consuming 
and costly for immigrants who require ur-
gent socio-professional integration. 

This situation can be bypassed through the 
Centros Qualifica, so long as you have com-
pleted the 12th year of school education, 
as they are able to perform the process of 
recognising qualifications and validating 
vocational skills. 

If you have a diploma in higher education, 
the certificates are produced by each uni-
versity, and so you can take it with you to 
the office of education support located in 
the CNAI to obtain more concrete informa-
tion. 
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7. 
Employment prospects 
on the Portuguese 
market
In Portugal there is a system which regularly 
analyses the necessary qualifications re-
quired by employers. 

The IEFP defines which qualifications are of 
highest priority, by level and geographic re-
gion. Visit http://sanq.anqep.gov.pt for up-to-
date information about specific fields. 

It is expected that there will always be a 
higher demand for people with qualifica-
tions in the following sectors:

• Hospitality/Restaurants 

• Tourism

• Refrigeration and Air-Conditioning 

• Building Maintenance 

• Health technicians 

• Family support workers/Geriatrics 

It is easy to understand why. The tourism 
boom in Portugal has led to the arise of new 
accommodation, restaurants, and leisure 
centres, increasing the demand for workers 
in these areas. 

In addition, the life expectancy in Portugal 
continually increases as does the number of 
elderly people with new health problems, 

meaning professionals specialised in these 
areas are required. 

Diverse areas in the technology sector are 
also a priority: programming and informa-
tion systems technology, network manage-
ment and IT systems, electronics and tele-
communications, automation and command, 
automobile mechatronics, multimedia. 

It is very possible, for those looking to train 
and qualify in these areas, to sign onto 
courses.

These sectors are exemplified and there 
are various options in terms of duration and 
certification. It is important to consider that 
a more generic skill-set is also important: 
knowledge of the Portuguese language, flu-
ency in foreign languages, informatic knowl-
edge from a user point of view, communica-
tion skills, etc. All of these skills are equally 
as important in finding employment.






